"My name is Joe, and I'm currently working as a webmaster.  I've been employed since July of 2009, and I couldn't have done it without MEC.  

The "Effective Communication in the Workplace" workshop, led by the amazing Chris Kelly, was by far the most memorable experience I had at MEC.  I learned so many different things about communication styles, accepting different people's styles as different instead of "bad," and about getting along with people of all types. More-so than that, I learned about how to get my life together so that I could be a happy person.  Okay, so the workshop didn't change my life singlehandedly, but it did open my eyes to some new ways of approaching life, and taught me valuable skills that helped me leap forward on the painful and transformative journey that began in early 2009, and that I'm still not done with - a journey that literally saved my life.

"Dress for success" was one of the most helpful (and unexpected) services MEC provided.  They gave me several hundred dollars worth of clothes - everything from jeans to executive-looking suit-and-tie ensembles.  When I interviewed at the place I'm working now, I felt confident... I think that being dressed like a lawyer miiiiight have helped with that just a little.

I did great in the interview, in no small part thanks to the charming Lea Del Pomo's interview workshop at MEC.  Before I took the workshop, I thought that I was just about the worst interview-ee around, but after seeing myself on camera I started to realize that I had a "super sweet" (this is what the assistant teacher... I think that was what she was... what she wrote on my review sheet) sort of attitude that came off really well.

I sent them an email shortly after the interview saying that yes, I was interested in the (unpaid) intern position they had offered.  I laid out the days and times that I would prefer to work, and mentioned that I was flexible on most of it.  I remember thinking "I did great in the interview... I might actually get this position."  It was a strange thought for me to have, I'm not usually so confident, but it was true - I had nailed the interview and made a great impression.

A day passed, and still no word.  I figured it would take a while to get a response, so I wasn't worried.  Two days passed... three.  Okay, so maybe I was a liiiittle bit worried at this point.  Finally, on the fourth day, I got a response.  

"Those times sound good - When can you start?"

I mostly lugged around computers and did inventory for the first couple of months, all without pay, then one day I got lucky.  I was up at one of the smaller departments moving some computers around when I caught the eye of one of the people there - we talked for a while, mostly about video games - but I also told him about my background and skills.  I eventually transferred to the department he worked in because they needed a webmaster/web designer for a big project.  Once my internship was over, they took me on as a (paid!!) extra hire to continue the work.  I've moved around a bit since then to follow the project, but I've always enjoyed the new experiences.  I really love the freedom they gave me - I was guided and supervised, but overall I had a lot of creative license in designing the project website, as well as a decent chunk of the overall workflow.  I also did a lot of research and smaller work which, though not as fun as the larger design process, definitely helped pay the bills.

These days, I'm still designing new pages for the website from time to time, as well as small pieces of the workflow - but mostly I'm doing routine maintenance and upkeep.  In this economy I'm happy to do whatever needs to get done, and I still enjoy the light-but-not-too-light guidance I'm getting from my supervisor.

Keep in mind that when I first came to MEC, I could barely picture even GETTING a job, much less excelling at one.  I'm not saying that MEC gave me confidence singlehandedly by any means - but I am saying that they helped me realize my potential, and I doubt I would have the job I do without the excellent guidance I received.  The people at MEC not only helped me get employed, but they also helped me realize that I'm a skilled, desirable employee."

